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Overlapping of communication models:
Interactional dimension

m Current sociocultural processes in the
field of public discourse

m The electronic discourse (web discourse)
universe

m => Are new communication patterns
and/or discourse strategies forming?

m => \What is it: a different channel, or a
differing worldview ?



Conflict of discourse strategies

m Russian public discourse is highly
hierarchical (‘vertical’), deferential and
formal

m E-discourse (blogs, forums, chats)
demonstrates the opposite tendencies:
informality, negligence of written language
grammar and spelling, disregard for
socicultural conventions

= \What will be the linguistic consequences
when the two overlap ?



YBaxaembin AMutpuin AHatonbesny!

C yBaxxeHuem,
Anekcewn.

http://blog.kremlin.ru/post/9 15/12/2009
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YBaxxaembivi mutpui AHatosribesuy!

3apascreyute ewye pas! luwet Bam KyBLumHoB Anekced. Korga , korga
Bbi nepecraHere bbiTb Takum 4O6pbIM. [la s noHumaro Bl puHUMarin
MPUCSTY neped Hapo4om, 3HaAYUT U Nepesgo MHOU.

Korna nipekparntcsi becripeges Ha cYeT rnpuémHeix geten? Ho, Herlb3s xe
rpectu Bcex riogq o4qHy rpebeHky!

Tebe Boripoc? Myxxuk 3a4a€T, Torga poxau cam!!!

Yro y Hac B XKKX? Hago Bcem becririaTHoO rnoctaBuTe CHETYUKU. A, r1riody
XXVBS B KOMMYHAIIbHOU KBAPTUPE MHBASTNLG 2 rpyIibl — 3a Bo4y 5 BaH B
AEHb, ra3 ropuTt Kak byra Lesibiv 4eHb, CIIMBar0 KaHasmmsaymro. nnady!

3a 4T0 5, gorwkeH rinartnte ? [loiwin Hax. HyxxHa 5rogam cripaBeq/imBoCTb.
CKoOJIbKO JTH046eU MTUTh nepectaHerT?

Xecrye [muntomi AHaTtornbesny! XKecrye [mmtoumi AHatosnbesnyd!
Bor Bam movi coser /1.

C yBa)kxeHuewm,
Arnekceu.

http://blog.kremlin.ru/post/9 15/12/2009
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Interactional dimension in the discourse

m |[nteractional dimension deals with:
m Presentation of self
m Distribution of talk, turn taking

m Maintaining ‘harmony’ between participants based on
sociocultural norms and universal principles
(Cooperation)

m Linguistic means include:

m Politeness strategies used to mitigate Face
Threatening Acts

s \Ways of address and other formulas
m Discourse markers
= Prosody



Public discourse ?

m Definiitons of discourse based on:
m Topics (religious, legal, gastronomic, political ...)
m Spheres (common, official, academic, ...)
m Participants and/or Beneficiaries (feminist, nationalist, ...)
m Channels (written, oral, electronic, ...)
m Tasks (persuasive, entertaining, ...)

m Cluster, not a set of binary features

m Discourse — the process of communicating values
and linguacultural models of a given discourse
community



Public discourse

s Open communication within a public
sphere, often concerning public interests

m Public sphere as opposed to private
m c/vility, morality, politics, common good



What is ‘public discourse’ in
Russian ?

m Between «obuecTBeHHbIN» and
«MYyONUYHBINY
= 1. public vs. state
m 2. public vs. private

m Russian understanding of the public
discourse:

m Issues that are relevant for the nation (not the
community !!) or issues discussed by public actors

m discussed in private vs. discussed in public (in
media)



Electronic discourse

m Information-handling dimension
s Pragmatically defined efficiency of information search

m online request for information a prevalent goal-oriented
behavior => led to working out new politeness
strategies

m Interactional dimension

m Communication (=obweHune), sharing as an ultimate
goal

m Absence (=‘voidness’) of a prototypical Addressee

m No means to build a model of his/her current cognition => a
deficient ‘theory of mind’

m Author’s ‘'safety’ => high degree of Pragmatic Control




Pragmatic Control (PC)

m PC is responsible for various aspects of interaction between
participants in discourse; for both linguistic politeness and its
conscious and accepted absence.

m A degree of the Speaker’s assessment of her/his right to
certain communicative behavior towards the Addressee.

m motivates the Speaker’s decision to use politeness strategies and to
choose among them.

m Politeness is but an instance of Pragmatic Control principle.

m the Politeness Strategies Hierarchy is based on speakers’
assessment of the degree of pragmatic control they possess in a
current discourse event with a given addressee.

m In certain cases even highly face-threatening acts are performed
without any mitigation.

m The way pragmatic control is expressed in various public discourse
events and shared between various discourse participants sheds light
on distribution of power



Discourse and sociocultural foundations of
Pragmatic Control

= Personal relations between the participants in
communication

m background

m online
m Controlled communication
Discourse genres with a non-flexible scenario
Institutional contexts allow only certain types of discourse
Less than full communicative competence of a participant
Socio-cultural norms determining status of the communicants

m Age, gender, position in the hierarchy, physical ability, hair color
s BUT: high degree of PC doesn’'t mean lack of linguistic
politeness

m Participant with high PC has a choice



Data sources

m 1. Dmitry Medvedev’s blogs (http://blog.kremlin.ru;
http://community.livejournal.com/blog_medvedev)

m allow posts and free discussion (comments and new
posts within a thread, starting a new thread, etc)

m moderated for obscenities and off-topic content

m 2. Blogs of Russian officials - civil servants
(http://gosblogi.ru/opml.xml)

= The blogs themselves are a funny mix of formal and
informal registers in an electronic narrative mode

m Formal (informational dimension) — typical
bureaucratic expressions and constructions

m Informal - use of interactional discourse markers
addressed to the audience, borrowings from the oral
speech and specific internet jargon



http://blog.kremlin.ru/
http://community.livejournal.com/blog_medvedev
http://gosblogi.ru/opml.xml

Features for a discourse (interactional
dimension) analysis:

m Comments to the narrative in both data sources
m Modes of address and degrees of informality

m Evidence of ‘split’ or ‘intermediate’ politeness

s Communication goals

m Discourse genres

m Two samples demonstrate different strategies:
m 15t sample: December 2009 - split politeness

m 2"d sample: February—-May 2011 - intermediate
politeness



18t sample - Traditional (ca. 30%)

= High-power, Large-distance strategy

m [raditional greeting and leaving formulae, forms of
address, expressions of gratitude

m [11y60K0)yBaxxaembivi mutonud AHTonnbesny! , Criacnbo
3a BHUMaHue, Kgy oreera

m Filinova, MockoBckasi obriacte 1.4ekabpsi 2009 18:25

[ n1y6okoyBaxaembivi [IMutomi AHaroribeBnY TOSIbKO
briarogaps obpatlyeHuro kK Bam JindHo MHe y,4as1och
[10/1YYUTb OTBET O rpaxgaHcree B PO (MHorue
rOCYYPEXXEHNS OTIINCLIBAIOTCH, U TOM OYEHb JaxXXe
n3obperaresibHo). Ternepb HOBLIV BOMpoc ornsTh K Bawm,
Kak ropuUcTy, o 3aLynTe rpas cq40B044eCKkux
HEKOMMEPYECKUX TOBAPULLECTB. . ...



http://blog.kremlin.ru/accounts/22281

15t sample — Non-deferential

m Conversational language, lack of greeting and leaving
formulae

m HerneviBoaa esreHu, KpacHospckm kpavi 1 4ekabps 2009 20.27
34paB gMUT aHaT. B Muiinymm becripegersi. XOTAT caxXaroT, XOTAT
camu cTpesisroT. A rpokypartypa Tpebyer ¢ Hux rioka3aresieq. a
Cyabl? MPOCTO YMOPA. CAENIAaT 10 3aKOHY , TaK MpoKypop
ocriapuBaeT u cebe rasioqky. BCe roBsi3aHbl. 44BOKATOB HU BO YTO
He CTaBsT..

B BMELLUaUTEChH B rpobriemMy Marsibix FrOpOL4OB THUMa HALLero BCe
eneparibHble opraHbl MPOAaXKHbI. a rMPoKypop mMosiogou cebe
Kapbepy [enaeTt. CTpAnaeT He CyLECTBYILMNE [eTla. Hy 1 PO
cebs He 3abbiBaeT. Tem bosiee OH 3ac/IaHHbIN KA3a40K, He
MECTHBbIU... YBbl, BCE B PyKax HEMOHSTHbIX JTHOAEU C MOCKBbLI U
KDACHOSIPCKA. pa3BUTUSI HET. HY)KHO BalLe BMELLATE IbCTBO.

m Brag, Pecriybrimka Caxa (Akytvs) 4 gekabpst 2009 11:48. Yuraro
KOMMEHTapuu 1 4yMaro. 4ypak HaqasibHuK-rope 4715 rnogImHeHHbIX
(pyccKasi HapogHas 1ocrioBuya). A BbIBO4 Takou. 4ypak
104 YNHEHHBIV, KOTOPBLIN, [TbITASCh N36aBUTLCH OT rops, UAET K
Ha4yasribHuKY.



http://blog.kremlin.ru/accounts/61464
http://blog.kremlin.ru/accounts/53254

Discussion of the Sample 1 data

m Electronic public discourse demonstrates
deviations from a ‘classical’ hierarchical (written)
public discourse in terms of language

m Insignificant changes in the communication
goals. Overall, it is still the same discourse
genre of complaints to the boss — vesro0buTHEIE.

m No evidence of intermediate politeness
strategies
m extremities, or ‘split politeness phenomena
m Persuasive or argumentative discourse is rare

m There is still a long way from making electronic
lamentations discourse into a real public
discourse, officials’ blogs yet have to become
discussion clubs




2"d sample

m Year and a half later + another source
m Study of the address forms

m Scale of politeness:

Highly deferential form->Low-power/Large-distance->Low-
power/Neutral-distance->No greeting-> To multiple
Addressees (=ignoring ‘the boss’)

m [hree threads from the Medvedev’s blog
m 387 comments (115+164+108)

m [hree blogs of regional officials

m Altogether 15 posts with 387 comments
(102+154+131)



2"d sample
Highly deferential form - ??

Low-power/Large-distance
m (VBaxaembivi) ['ocrioguHT [pesugeHT (17)
m [ocrioguH rybepHarop (3)
Low-power/Neutral-distance
m (VBaxaembii/3gpascrByvte) Imutpouu AHaronbesny! (131)

m EBreHmi EgbumoBny!; [Jobpbivi feHb, EBreHum, YBarkaembivi
Anekcargp; - (23)

No greeting (Non-deferential)
m 216 = 56%

m 338 = 87% (mostly addressed not to the blogger, but to
other participants

To multiple Addressees
m 20
m 19



2"d sample: Examples

m PemoHT gopor B 201171 rogy (April 29, 2011)
http://lipovich.livejournal.com/33747 .html

m Buepa, Ha coBelyaHun y [ riaBbl AgmuHucTpaym roboga Akoba A. 3.
Obl/T Y TBEPXKACH MEPEYEHb YITUL 4115 PEMOHTA MOKPbLITUSI METOLOM
xors1o4qHoro @pesepoBaHus Ha 2011 rog.

m 13 comments
m 1 typical request to the boss
m 12 — discussion of problems addressing the community
m [Jobpbivi 4EHB, EBreHu.
Muxaunsn brinHkuH cqernarnn nepesos nekymm duna yamaHa o

TPAHCIOPTHOU
nonurtuke.: htto../www.polit.ru/analytics/2009/03/24/probki. htm/

[TookommeHTUpyTe, roxarsyvcra. [lnaHupyercs jin rnepexosq K
LNBUITM30BAHHOMY ABMKXEHWIO B EkaTtepuHbypre? T.e. borsibLume
118PKOBOYHbLIE KOMITIIEKCHI (IT043EMHBIE ?), COBPEMEHHBLIN TOYHbLIU
ObICTPBLIV TPaMBau ¢ 060CcobrIEHHBIMU yTAMU. T.€. orpaHn4YeHne
aBTOMOOUIIbHOIro TPa®UKa ¢ 0O4HOBPEMEHHBLIM yBEITUYEHNEM
TPaguka obLyecTBEHHOro TpaHcropTa.


http://lipovich.livejournal.com/33747.html
http://lipovich.livejournal.com/33747.html
http://www.polit.ru/analytics/2009/03/24/probki.html

Some less than regular examples

m 34paBCTBYW N NpouBeTan, MOW
yBaxkaembln mMutpumn AHatonbesuy !

m CaHa CaHbly!



Discussion of the Sample 2 data

m Intermediate rather than split politeness
strategies

m Presentation of self as a participant in the
discussion rather than a petitioner

m Addressing the community rather than the
blogger him/herself



Conclusions

= Are new communication patterns and/or
discourse strategies forming?
m Definitely yes!

m By using the same (as in other domains of
blogging discourse genre) linguistic means

m \What is it: a different channel, or a
differing worldview ?
m [0 be yet decided

m Presentation of self, respect for the self and
the other



